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Your Invitation

Are you ready to rethink your association? 

Allow us to “Ignite your thinking” and join a community of hundreds of association leaders of the 
future, over two days at ACE 2018.

This years’ program has been curated to address some of the key challenges association 
managers are facing including engaging the next generation, re-thinking models of 
membership and delivering more with less.

We have brought in speakers from outside the sector to dare you to think differently, and big 
picture thought leaders addressing technology, leadership and the continued need for human 
connection.

The best learnings though I find, are from the conversations, interactions and connections made 
during the conference that continue long after the taxi ride to the airport.

So, break the mould, challenge traditions, create networks and empower change for you and 
your association.

See you in Adelaide!

Warm Regards,

Toni Brearley

Chief Executive Officer
Australasian Society of Association Executives

WWW.AUSAE.ORG.AU/ACE  | 1300 764 576

Jake Millar
Start Up

Sensation CEO
Unfiltered

Dr Fiona Kerr
Speaker, Scientist,

Implementer

Your ACE Thought Leaders:

“We are hard wired to connect. When human beings who trust each other interact face 
to face, their capacity to have a positive cognitive effect on each other’s brain and body is 
something which no robot or screen has”  Dr Fiona Kerr, ACE Thought Leader



A CITY IN TRANSFORMATION
A CENTRE TRANSFORMED
Fresh on the heels of its $397 million redevelopment in 2017, the Adelaide Convention 
Centre is Australia’s newest, most versatile and technologically advanced venue. 
Comprising three distinct yet seamlessly integrated buildings, the Centre is the pinnacle 
of innovation and flexibility. The new East Building features a state-of-the-art Plenary 
which can be subdivided into more than 15 different configurations.

The Centre is positioned at the heart of the Riverbank Precinct, which is in the midst of 
a multi-billion-dollar rejuvenation, and sits adjacent to BioMed City—the largest health 
and life sciences cluster in the Southern Hemisphere. The Riverbank is where the city’s 
cultural, sporting, education, medical, conference and entertainment zones merge, 
making Adelaide Australia’s best connected business events district.

Adelaide. Australia’s Convention City.

+61 8 8212 4099 | sales@avmc.com.au | adelaidecc.com.au



Tuesday 29 May (DAY ONE)

9:00 CONFERENCE OPENING

9:10 KEYNOTE: Matthew Michalewicz, CEO, Complexica

10:15 MORNING TEA

11:15 BREAKOUT 1

INNOVATORS: Implications for Associations 
in the Outcome Based Economy
Kirk Drage, Chief Executive Officer, LeapSheep

STRATEGISTS: One is a lonely number.
Jane Schmitt, Chief Executive Officer, Australian 
Medical Association (QLD)

IMPLEMENTERS: Skill up, step up, and move 
up your Association marketing without the price 
tag.
Debbie Bradley, Group Account Director, Zadro Agency

12:15 BREAKOUT 2

INNOVATORS: Innovation Showcase Panel
Matthew Boyd, Co Founder & CEO, Vollie
Dr Troye Wallett, General Practitioner, Keynote 
Speaker and Co-Founder, GenWise Healthcare

STRATEGISTS: The gig economy – the good the 
bad and the need to know. 
Campbell Fisher, Managing Partner, FCB Group

IMPLEMENTERS: Case Study 1 - Working 
smarter not harder – Sharing as an alternative 
to merging. Randall Pearce, Managing Director, 
Think: Insight & Advice
Case Study 2 - The Twilight Zone – Where NFPs 
and Commerciality Collide. Vera Visevic, Partner, 
Mills Oakley

1:00 LUNCH

2:15 PLENARY SESSION – DEEP DIVE: Your associations future is already here… are you ready? 

Facilitator: Claire Madden, Director, Hello Clarity Panelists: Dr Paula Parker, President, Australian Veterinary Association , Brenda Mainland, Director, 
Survey Matters, Cathy Morcom, National General Manager, Scouts Australia National

3:45 AFTERNOON TEA

4:15 KEYNOTE: Jake Millar, Start up Sensation CEO, Unfiltered

5:00 END OF DAY 1

Wednesday 30 May (DAY TWO)

9:00 EXPRESS BREAKFAST – EXHIBITION FLOOR & Adelaide Convention Centre Site Tour

9:30 KEYNOTE: Dr Fiona Kerr, Speaker, Scientist, Implementer

10:30 BREAKOUT 1

INNOVATORS: Evolving Tradition. Creating 
Impact
Amy Orange, Founder, Harvest Fair

STRATEGISTS: Playing in the middle of the field. 
Paul Greenberg, Chief Executive Officer & 
Executive Chairman, National Online Retailers 
Association, Dominique Lamb, Chief Executive 
Officer, National Retail Association

IMPLEMENTERS: Ask the Expert - Membership. 
Belinda Moore, Director, Strategic Membership 
Solutions (SMS)

11:15 MORNING TEA

11:45 BREAKOUT 2

INNOVATORS: An accident waiting to 
happen? How associations and leaders can 
‘make their mark’ - David Pich, Chief Executive 
Officer, Institute of Managers and Leaders

STRATEGISTS: 10 Things I Hate About You
Cris Massis, Chief Executive Officer, Australian 
Physiotherapy Association &
Anthony Tassone, President, The Pharmacy Guild 
of Australia VIC 

IMPLEMENTERS: Toolkit Session One – Andrew 
Klein, Director, Spike Presentations
Toolkit Sessions Two - Paula Rowntree, National 
Conference & Events Manager, The Royal Australian 
College of General Practitioners

12:30 BREAKOUT 3

INNOVATORS: What have the start-ups, scale-
ups and subscription based businesses have 
that we don’t.. a journey into design thinking  
Anthony Kuhlmann, QLD Director, Cambridge 
Global Payments

STRATEGISTS: How associations can wield 
influence on the federal government in an 
election year
Jo Scard, Managing Director, Fifty Acres

IMPLEMENTERS: Using the right technology 
for communication - Jonathan Seller, Senior 
Director of Development, Asia-Pacific Region, 
The Audiovisual and Integrated Experience 
Association

1:15 LUNCH

2:30 KEYNOTE: Gill Hicks, TEDxSydney speaker, Advocate for Sustainable Peace

3:45 ACE Wrap Up – Paul Huschilt

4:30 ACE 2018 CONCLUDES

Tourism New Zealand & AuSAE invite you for networking drinks         on the exhibition floor. 
Followed by the Official ACE Conference Dinner

6:30 pm ACE Welcome Function: Monday 28 May, 6.30pm, Adelaide Convention Centre

Agenda: At a Glance
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MASTER OF CEREMONIES

Director of Spike Presentations (....helping you get your point across) Andrew is one 
of Australia’s leading Professional Conference MC / Facilitators and a Presentation 
Skills & Pitching Skills speaker, writer and trainer. A former corporate lawyer, Andrew 
quit the law in the late 90’s before starting up his own business as a corporate trainer 
and speaker. As an MC, Andrew brings his casual yet corporate style to proceedings 
and is well-known on the conference circuit for his revealing speaker introductions, 
his improvisational skills and ability to adapt to different audiences.

Apart from MC’ing, Andrew runs educational & interactive workshops and 
conference keynotes on Presentation Skills and Pitching for Business.His corporate 
clients include BT, QBE, Suncorp, Westpac, Aon, McDonalds, NSW Health, Pyjama 
Foundation, KPMG, MLC, Dymocks, Hesta, Auto One….and his mother-in-law’s 
bridge club.

Andrew works extensively with the Association market, having MC’d and spoken at 
countless Association conferences, including for the RCSA (recruitment), ASOFIA 
(shopfitters), HRIA (Hire and Rental), NIBA (insurance brokers) ACC (inhouse lawyers), 
FCA (franchise industry), PCOA (conference organisers) and CCIA (caravan & 
camping) and many others. Andrew’s hobbies include coaching basketball, eating 
hot chips, watching Survivor, walking his dog Pebbles and trying to convince his wife 
and 3 kids that he has a real job.

Website: www.andrewklein.com.au
LinkedIn: www.linkedin.com/in/andrewjohnklein

Robyn 
Styles

Key Account 
Relationship 

Manager, 
Insurance House

20+ years’ experience as a general insurance broker and management roles in the 
broking industry. 

Experience with Association business such as Tourism, Aged Care, Motor Trades, 
Recruitment, Real Estate.

I have gained experience in senior management roles within the Insurance Industry 
equipping me to become a successful, innovative, and enthusiastic leader who 
engages and motivates staff to consistently deliver outstanding results.

These skills have given me the opportunity to develop and implement effective 
business strategies to improve processes, drive change, meet challenging revenue 
targets, and ensure all activities are compliant with strict industry regulations.

Outstanding interpersonal skills allow me to work successfully in a team 
environment, build strong relationships with key stakeholders and maximise the 
performance of the people around me. 

My exceptional communication and presentation skills enable me to resolve 
challenging situations, deliver messages with clarity and negotiate successful 
outcomes.

Currently learning  Italian Language.
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Conference Program: Day One

ACE - 2018 Day One - 29 May

Welcome Function Monday 28 May at 6:30pm at the Adelaide Convention Centre

9:00 am Conference opening

9:10 am Keynote: Matthew Michalewicz, CEO, Complexica

Innovation, Disruption, and the Rise of Artificial Intelligence: What it Means for You 
Everyone knows the world is changing – with technology re-writing the face of countless industries across the globe – but 
few people realise that the speed of this change is accelerating. Rapid change is not just a “phase” – it’s the new “norm” 
– with terms like “disruption” and “Artificial Intelligence” entering our everyday vocabulary. As an international expert 
in disruptive technologies – having started, grown, and sold several Artificial Intelligence companies during the past 20 
years – Matt Michalewicz will cover:
·      how disruption happens and why big companies are at risk
·      macro trends that are re-shaping industries
·      what Artificial Intelligence is and how it tries to “mimic” nature
·      practical examples of applied Artificial Intelligence across various industries
·      what it all means for you
Engaging and educational, this session will draw on facts, case studies, as well as live technology examples.

10:15 am Morning Tea

11:15 am Breakout 1

I g n i t e  Y o u r  T h i n k i n g

Continued over page...

 INNOVATORS
Implications for Associations in the Outcome 
Based Economy
We’re rapidly transitioning to an Outcome Based 
Economy, if you wish to be entertained, music or video 
streaming on demand not only offers convenient access 
and choice, the top services offer personalized concierge 
style recommendations.  Want to be educated to get 
something done or find a bespoke event venue - an 
increasing number of services are available as an on-
demand concierge style service created by organisations 
born in the Outcome Based Economy. These organisations 
have never known a time when all they did was offer mere 
products or services, rather they’ve been built by focusing 
on enabling customers achieve outcomes.  This shift in 
the basic fundamentals of organisations is dramatically 
altering the landscape for associations, both the broader 
marketplace Associations compete in to survive and the 
way organisations are structured and managed. This 
session will explore the transition to an Outcome Based 
Economy and what it means for associations.

Kirk Drage, Chief Executive Officer, LeapSheep
 STRATEGISTS 

One is a lonely number.

Being the CEO of an association can be tough.  At the 
end of the day the buck stops with you. Hear from 
seasoned CEO, Jane Schmitt who has had her fair share of 
organisational storms. How do you prepare, how do you 
survive and not take it personally?
Jane Schmitt, Chief Executive Officer, Australian Medical 
Association (QLD)
 IMPLEMENTERS

Skill up, step up, and move up your association 
marketing without the price tag 
Make your association marketing work, on limited 
resources and a limited budget. Debbie Bradley, Group 
Account Director, Zadro Agency will provide you with 
a practical guide to creating a marketing plan that will 
reignite your membership engagement. Be empowered 
with the practical knowledge and skills to go back to 
your Association and make focused changes to your 
website, email marketing and social media that will make 
a difference. Attendees will see real examples of how 
Associations are successfully implementing marketing 
campaigns and hear what’s new in the world of digital 
marketing. Join this session if you want to skill up, step up 
and move up your Association marketing.
Debbie Bradley, Group Account Director, Zadro Agency
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Conference Program: Day One

12:15 pm Breakout 2

1:00 pm Lunch

2:15 pm PLENARY SESSION – YOUR ASSOCIATIONS FUTURE IS ALREADY HERE… ARE YOU READY? 

Join Claire Madden, social researcher, demographer and author of Hello Gen Z as she paints the picture of the 
current generational landscape and what this means for business and society.

Claire will be joined by our panel of experts who, in various capacities are working at the coal face of engaging 
young members.  What do they need?  What do they want? And how different is that to what we are offering?
Facilitator
Claire Madden, Social researcher, Author, Gen Z Extraordinaire

Our panel will include 
Dr Paula Parker, President, Australian Veterinary Association 
Brenda Mainland, Director, Survey Matters 
Cathy Morcom, National General Manager, Scouts Australia National

3:45 pm Afternoon Tea

 INNOVATORS
Innovation Showcase Panel
Different mission, different industries, new ways of 
thinking.  Hear how panel members took something old 
and made it something new again. 
Matthew Boyd, Co Founder & CEO, Vollie
Dr Troye Wallet, General Practitioner, Keynote Speaker and 
Co-Founder, GenWise Healthcare
 STRATEGISTS

The gig economy – the good the bad and the need 
to know.
Join this session where Campbell Fisher, Managing 
Partner, FCB Group will take a look into how associations 
can benefit from the new workforce regime while 
protecting themselves from Industrial relations obligations.
Campbell Fisher, Managing Partner, FCB Group
 IMPLEMENTERS 

CASE STUDY 1
Working smarter not harder
The Community Council of Australia has long called for 
small not-for-profit organisations to merge in order to 
take advantage of greater economies of scale and achieve 
critical mass.  The same can be said for the myriad small 
industry and professional associations.

Randall Pearce of THINK: Insight & Advice works with 
associations of all sizes to maximise their performance.  He 
will discuss the ‘shared services company’ model and how 
some organisations have used it to boost resources and 
reduce expenses.  
Randall Pearce, Managing Director, Think: Insight & Advice

CASE STUDY 2
The Twilight Zone – Where NFPs and 
Commerciality Collide
Commercialisation in the not-for-profit sector is trending, 
and organisations would be wise to catch on.  Whether it 
be through restructuring, expanding revenue streams, or 
through strategic shifts, innovation in this space creates 
opportunities for organisation to widen their impact and 
better serve their objectives.  So how might you achieve 
this change, and what results does this amelioration 
produce? This presentation will examine two case 
studies on not-for-profit organisations that incorporated 
commerciality in the way they approached their enterprise.  
It will showcase the benefits of commercialisation and 
lessons that can be learnt from thinking outside the 
traditional not-for-profit methodologies.
Vera Visevic, Partner, Mills Oakley

I g n i t e  Y o u r  T h i n k i n g

Continued over page...



4:15 pm Keynote: Jake Millar, Start Up Sensation CEO, Unfiltered

Proudly sponsored by TNZ

Young entrepreneur Jake Millar is a start-up sensation, he is the Co-founder and CEO of Unfiltered, his second 
start up in the past two years. Tragedy hit Jake when he was only 15 years old and his life changed forever. His 
father died in a skydiving plane crash in Fox Glacier when the family’s FU24 aircraft smashed into the ground 
shortly after take-off, killing all nine people on board, including four of Jake’s close friends.

Despite this, in 2013 Jake founded OOMPHER, his first start up. Within two months of launching, Jake was 
already negotiating the sale of OOMPHER to the New Zealand Government, with Crown Entity Careers NZ 
acquiring the company.

Determined to get out there and give it another go in September 2015, he had co-founded Unfiltered. 
Unfiltered is New Zealand’s fastest growing media start-up. It is a paid subscription platform designed to help 
business leaders achieve true success.

5:00 pm End of Day 1

ACE 2018
I g n i t e  Y o u r  T h i n k i n g

Conference Program: Day One

I g n i t e  Y o u r  T h i n k i n g

Tourism New Zealand & AuSAE invite you for networking          drinks on the exhibition floor.
Followed by the Official ACE Conference Dinner
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Conference Program: Day Two

ACE - 2018 Day Two - 30 May
9:00 am            Express Breakfast – Exhibition Floor
9:00 am            Adelaide Convention Centre Site Tour leaving from the exhibition floor

9:30 am            Keynote: Dr Fiona Kerr – speaker, scientist & implementer

Continued over page...

 INNOVATORS
Evolving Tradition. Creating Impact.
Are you ready to join the emerging fourth sector that 
offers a blending between profit and purpose? With 
social and economic forces propelling the NFP sector 
into a new era, Amy will challenge your current thinking 
and encourage you to consider how you as a leader 
can evolve your organisation to achieve relevance 
and sustainability as well as creating impact in an 
increasingly competitive environment. 
Amy Orange, Founder, Harvest Fair

 STRATEGISTS 
Playing in the middle of the field.  
Too often associations can be blinkered by protecting 
their turf, and potentially lose sight of what might be best 
for members. Paul and Dominique will talk about the 
partnership the NRA and NORA have formed, focussing 
on returning the best outcomes for members – no matter 
what side they play on.
Paul Greenberg, Chief Executive Officer & Executive 
Chairman, National Online Retailers Association & 
Dominique Lamb, Chief Executive Officer, National Retail 
Association

 IMPLEMENTERS
Ask the Expert - Membership
It’s time to have your biggest membership questions 
answered! Australia’s leading membership specialist and 
author of “The Membership Machine” and “Membership 
Fundamentals” will host this free-form Q&A session. 
The entire session will be devoted to a free flowing 
Q&A between Belinda and the audience. This is your 
opportunity to learn more about the issues others are 
having as well as to have your number one membership 
question answered.
Belinda Moore, Director, Strategic Membership Solutions 
(SMS)

10:30 am            Breakout 1

The science of connection
When people connect directly we synchronize cognitively and physically with each other. Positive interactions can 
increase things like trust, collaboration, loyalty, empathy, belonging, and less obvious things like complex problem 
solving and immune health. We have the amazing capacity to sculpt ourselves, and each other, to be hugely creative or 
to deal with an unknown future, so how do we do it? And where does technology fit into this? As with human interaction, 
the changes that occur when we interact with or through technology can be positive or negative, so how do we maximise 
the awesome advantages and minimise the drawbacks of our ever increasing technologization?

11:15 am             Morning Tea
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 INNOVATORS
What have the start-ups, scale-ups and 
subscription based businesses have that we 
don’t... a journey into design thinking
Anthony Kuhlmann, QLD Director Cambridge Global 
Payments, 2017 Winner of CBA “The Intrapreneur 
competition

 STRATEGISTS
How associations can wield influence on the 
federal government in an election year
Being able to effectively influence national policy agendas 
and build strong working relationships with government 
is vital for associations – but it’s a vastly more complicated 
task than it used to be. With a Federal Election expected this 
year, it’s critical that associations get to grips with how to 
effectively influence and engage in today’s fragmented and 
fast changing political environment. Jo will speak to what 
associations need to do today to have a place at the table 

tomorrow .

Jo Scard, Managing Director, Fifty Acres

 IMPLEMENTERS
Using the Right Technology for Communication
Communication is the key to creating strong ties with the 
stakeholders of your association. It may sound obvious but 
knowing who your stakeholders are, and then opening up 
a solid flow of information between them, is crucial to the 
success of any association. Jonathan will guide you through 
how association executives can use AV technology wisely to 
communicate with your various stakeholders to ensure cost 
efficiency.
Jonathan Seller, Senior Director of Development, Asia-
Pacific Region, The Audiovisual and Integrated Experience 
Association

12:30 pm        Breakout 3

1:15 pm           Lunch

11:45 am        Breakout 2

 INNOVATORS
An accident waiting to happen? How associations 
and leaders can ‘make their mark’.
Is your association one step away from organisational 
chaos? Have you defined your purpose? Are you – or any 
of your staff – accidental managers? What does intentional 
leadership look like? All these questions – and possibly a 
few more – will be tackled (and maybe even answered) in 
this fast-paced, whirlwind look at the future of leadership 
and why organisational purpose is the key to success. 
David Pich, Chief Executive Officer, Institute of Managers 
and Leaders

 STRATEGISTS 
10 Things I Hate About You
Every association understands the importance of the 
Chair and CEO relationship – in fact some say this critical 
interaction can be the difference to what might make or 
break an organisation.
We talk with the CEO and President of high performing 
associations and gain their insights and perspectives for the 
secret to success.
Cris Massis, Chief Executive Officer, Australian 

Physiotherapy Association & Anthony Tassone, President, 
The Pharmacy Guild of Australia VIC

 IMPLEMENTERS
Toolkit Sessions – Session 1 Life’s A Pitch
In this increasingly crowded and noisy market place, 
your communications and messages are competing with 
everyone else’s. So your success depends on catching 
your audience’s interest by standing out. This session will 
provide practical tips around keeping your communications 
short, sharp, simple and memorable so they stand out from 
the pack.
Andrew Klein, Director, Spike Presentations

Toolkit Sessions – Session 2 Managing the PCO 
Process
Not all associations have an in-house events team. In 
many instances, there is a need to engage an external 
professional conference organiser (PCO) to deliver your 
conferences and events. In this 20-minute session Paula 
will walk you through some of the key ways to get the 
most from your PCO. 
Paula Rowntree, National Conference & Events Manager, 
The Royal Australian College of General Practitioners
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Conference Program: Day Two
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4:30 pm            ACE 2018 Concludes

3:45 pm            ACE Wrap Up – Keynote: Paul Huschilt

It’s the end of the conference.  It’s the closing session.  And it’s the one you can’t miss. 

At ACE 2018 we’re offering something completely different. This one session is a summary of everything you’ve seen and 
heard over the last 3 days.  But it’s not your average recap of facts.

Paul’s World Famous Conference Ending Summary is created throughout the convention.  He gathers and writes his notes 
as the program unfolds.  He then weaves it together into a one-of-a-kind comic summary.  With his quick wit and inventive 
style, all of the key learnings, messages, and events are played out as an insightful and hilarious outsider’s take on what we 
experienced at the conference.

Paul believes strongly that laughter helps people remember. His mission is to send you home thinking about everything 
that happened at the convention so that you’re not just Ready and Relevant, you’re also laughing.  A lot. 

It’s one of the highlight events of the conference.  Yes, it’s at the end, so book your travel calendars accordingly.

2:30 pm           Keynote: Gill Hicks, TEDxSydney speaker, Advocate for Sustainable Peace

Gill Hicks is considered to be one of the most thought provoking, powerful and life affirming speakers in Australia and the 
UK. She is globally known as an Advocate for Sustainable Peace and a valuable resource in Countering Violent Extremism.

Her devotion to making a personal greater contribution and positive difference to the urgency of building peace was 
realised when she was made permanently injured in the London terrorist Bombings on July 7th, 2005.

Her ‘lived experience’, from survival to rehabilitation as a double amputee created a clear demarcation from all she had 
known before the bombings, being at the helm of some of the UK’s most prestigious and respected institutions – including 
Publishing Director of the architecture, design and contemporary culture magazine, Blueprint, Director of the Dangerous 
Minds design consultancy and Head Curator at the Design Council, along with being one of the first women to be invited to 
become a Fellow of the Royal Society for the Encouragement of Arts, Manufactures and Commerce (the RSA).

Her 2nd Life is built on what she describes as a series of conscious choices, of mindfulness and being aware of the 
importance of the moment. Sharing what she has learnt about herself, about humanity and the extraordinary and what 
she believes is an inherent ability to not only face but to rise in the wake of adversity is not only inspiring, but it is valuable 
insight into what is possible in life.
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KEYNOTES

Matthew is currently the CEO of Complexica, a provider of Artificial 
Intelligence software that helps large organisations increase revenue, 
margin, and customer engagement through automated analytics. 

Previously Matthew was the co-founder and CEO of SolveIT Software, 
growing the company from zero to almost 180 employees and $20 million in 
revenue before selling the business to Schneider Electric. He was named the 
Pearcey Foundation’s Entrepreneur of the Year, among Business Journal’s ‘40 
under 40’ list of accomplished business leaders, University of North Carolina 
Alumnus of the Year, and an Ernst and Young Entrepreneur of the Year 
finalist.

Jake Millar
Start Up

Sensation CEO
Unfiltered

Young entrepreneur Jake Millar is a start-up sensation, he is the Co-founder 
and CEO of Unfiltered, his second start up in the past two years. Tragedy hit 
Jake when he was only 15 years old and his life changed forever. His father 
died in a skydiving plane crash in Fox Glacier when the family’s FU24 aircraft 
smashed into the ground shortly after take-off, killing all nine people on 
board, including four of Jake’s close friends.

Despite this, in 2013 Jake founded OOMPHER, his first start up. Within two 
months of launching, Jake was already negotiating the sale of OOMPHER to 
the New Zealand Government, with Crown Entity Careers NZ acquiring the 
company.

Determined to get out there and give it another go in September 2015, 
he had co-founded Unfiltered. Unfiltered is New Zealand’s fastest growing 
media start-up. It is a paid subscription platform designed to help business 
leaders achieve true success.
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KEYNOTES

We shape our brains constantly all through our lives. How do we do this? 
How do we shape each other? How does technology shape us? And how 
should we shape technology?

Dr Fiona Kerr is investigating these questions, and more, as she 
engages with business leaders, policy-makers, engineers, scientists, and 
thought leaders in a quest to maintain human connection, leverage the 
transformative power to technology and create quality interaction and 
partnerships between humans and technologies.

She does this because she has always been amazed by the 
neurophysiological impact that humans have on each other, and the power 
of direct human engagement to change how we think, feel, connect and 
flourish. She is fascinated by the way that direct engagement allows us to 
rewire ourselves and each other, by building new brain, a process called 
neurogenesis.

She has also been involved, throughout her thirty years in industry, in the 
adoption of new technologies, and has witnessed how they impact human 
interaction, our lives and our societies.

While technology has transformed our everyday lives and our society in 
many positive ways, the transformative capacity of human interaction is 
equally profound, and equally important in shaping our future. So how 
do we harness the capacity of human thought and interaction, and shape 
technology, to ensure a human-centric future?

Gill Hicks is considered to be one of the most thought provoking, powerful 
and life affirming speakers in Australia and the UK. She is globally known as 
an Advocate for Sustainable Peace and a valuable resource in Countering 
Violent Extremism.

Her devotion to making a personal greater contribution and positive 
difference to the urgency of building peace was realised when she was 
made permanently injured in the London terrorist Bombings on July 7th, 
2005.

Her ‘lived experience’, from survival to rehabilitation as a double amputee 
created a clear demarcation from all she had known before the bombings, 
being at the helm of some of the UK’s most prestigious and respected 
institutions – including Publishing Director of the architecture, design and 
contemporary culture magazine, Blueprint, Director of the Dangerous Minds 
design consultancy and Head Curator at the Design Council, along with 
being one of the first women to be invited to become a Fellow of the Royal 
Society for the Encouragement of Arts, Manufactures and Commerce (the 
RSA).

Her 2nd Life is built on what she describes as a series of conscious choices, 
of mindfulness and being aware of the importance of the moment. Sharing 
what she has learnt about herself, about humanity and the extraordinary 
and what she believes is an inherent ability to not only face but to rise in the 
wake of adversity is not only inspiring, but it is valuable insight into what is 
possible in life.
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A Professional Speaker and an Actor and a Satirizer rolled into an unusual 
ball of corporate messaging and humour.  And now, a member of the 
Canadian Speaking Hall of Fame. Described by many as indescribable, he’s 
one of the most unique voices in the speaking industry.  Paul presents with 
energy, passion, and fun.

Paul holds a Masters Degree in Arts Management from Carnegie Mellon 
University, 10 years’ experience in an insurance company, and training in 
Career Counselling and Adult Education. He has a BFA in acting from the 
University of Windsor, and has sung with the Canadian Opera Company. 

Paul works across Canada, the United States, Europe, and right around the 
globe to Australia, New Zealand and Japan.  He performs in English, French, 
and occasionally in Japanese. Please visit www.paulhuschilt.com for more 
information.

Paul Huschilt
Canadian Hall of 

Fame Speaker

I g n i t e  Y o u r  T h i n k i n g
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Matthew Boyd
Chief Executive 

Officer
Vollie

Matt is the Co-Founder and CEO of Vollie an online marketplace that is unlocking 
a new style of skills-based remote volunteering. Vollie connects non-profit needs 
with the skills and experience of modern day professionals. Vollie projects are 
exclusively online, meaning that people can support the causes they care about from 
any location, and around their busy schedule. Matthew has 10+ years marketing 
and business development experience which spans across start-ups, ad agencies 
and corporate land. Matt decided to quit his job at the end of 2015 and get to work 
on Vollie. Vollie was inspired by Matthew’s extensive volunteering experience and 
love of working with NFP’s. Since arriving in Melbourne in 2008, Matt’s volunteering 
activity has included supporting children’s charities, mental health NFP’s, animal 
welfare groups and environmental causes. He has also been responsible for running 
projects that have contributed close to $2 million for NFP organisations.

Debbie is a straight-talking no-fluff marketing communications professional with 
over 18 years’ experience to her name. Originating from Leeds, in the UK, and now 
representing Zadro in Sydney, Debbie has successfully navigated both client-side 
and agency-side. Experienced in both B2B and B2C her achievements have been 
in a broad range of sectors including Associations, not-for-profit, pharma, corporate 
events, transport, community health and PetCare. Debbie is a passionate member 
of the Zadro team and highly focused on assisting organisations achieve their 
communications objectives through strategic planning, content marketing, digital 
and social, PR and stakeholder relations. Debbie is a steadfast advocate for sharing 
her knowledge and expertise across marketing communications and supports 
organisations in a member-first, customer-first approach.

Debbie Bradley
Group Account 

Director
Zadro Agency

Kirk Drage
Chief Executive 
Officer and Co-

Founder
LeapSheep

Kirk is CEO and co-founder of LeapSheep, a subscription advisory and start-up 
building platform revolutionizing the rate of startup success. Kirk’s career has been 
driven by 3 keen interests; Deep Technology, Global Business Models and Human 
Psychology. Kirk spent 12 years with Microsoft, ultimately based in Singapore as 
Head of Entrepreneurship and Venture Capital Relations for Asia Pacific managing a 
team responsible for a portfolio of 20 innovation centres and 8000 start-ups across 
the region. More recently, he has been developing Artificial Intelligence products 
and services at start-ups in Silicon Valley before returning home to Adelaide in 2015. 
Kirk is also an early state angel investor and has a passion for empowering people 
with the abilities to develop global companies, create jobs, distribute wealth and 
generate positive social impact.
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Dominique Lamb
Chief Executive 

Officer
National Retail 

Association

Dominique Lamb is the CEO of the National Retail Association and Director of NRA 
Legal, who has extensive experience providing industrial relations and employment 
law advice to a range of small, medium and large businesses across a range of 
industries. Dominique brings a level passion and motivation to her role which is hard 
to find. In 2011, she was awarded the Australian Institute of Management’s Young 
Gun of the Year Award and in 2016 Dominique was a finalist in the Brisbane Women 
in Business Awards. In her downtime, Dominique is a strong advocate for victims of 
domestic violence and has volunteered with the Women’s Legal Service Queensland 
for over six years.  Dominique is currently serving on the WLSQ board as well as 
being the Chair of their Dancing CEO’s event which raised $260,000 in 2017. As the 
CEO of the National Retail Association, Dominique plays an integral role by liaising 
and advocating on behalf of retailers at a Federal and State Government level on all 
areas of policy which affect retail businesses both large and small, including but not 
limited to technical standards, product safety, industrial relations, loss prevention, 
city planning and infrastructure.

Paul Greenberg
Chief Executive 

Officer & Executive 
Chairman

National Online Retailers 
Association

Paul is the founder of the NORA Network, a peak retail body established around 
four years ago. Prior to that he was the co-founder of DealsDirect, a pioneer 
online retailer in Australia. Paul has had an entrepreneurial/retail related career 
spanning nearly four decades. He is a registered psychologist with a keen interest 
in organizational psychology. Outside of his NORA role, Paul holds a portfolio of 
advisory and investment roles, including in dynamic retail tech businesses like 
Afterpay.

Campbell is the Managing Partner and Solicitor Director of FCB Group. He is the 
only lawyer in Australia to be an accredited specialist in employment and industrial 
law in both New South Wales and Victoria. In 2014, he was appointed to the 
Specialist Accreditation Advisory Committee for employment and industrial law by 
the Law Society of New South Wales. Campbell is highly regarded by the legal and 
business communities not only because of his expertise in workplace relations law, 
but also for his innovative approach in delivering legal services.

Campbell has over 25 years’ experience in providing ASX 100, private companies 
and public sector clients with high-level strategic advice. An experienced advocate 
and expert litigator in all tribunals and courts, Campbell has also assisted many of 
his clients to formulate and implement some of the most progressive workplace 
bargaining initiatives in Australia.

Campbell Fisher
Managing Partner

FCB Group
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Anthony has worked in the financial services industry for more than 17 years with 
industry leading firms like ASX, JP Morgan, Citibank, Royal Bank of Canada, BNP 
Paribas, Indue, FIIG Securities, CBA. He was the 2017 winner of CBA’s largest 
innovation competition “The Intrapreneur”. Anthony will share how  using customer-
centric design thinking can improve member experience and create opportunities 
for you organisation that you didn’t even know existed.

Anthony Kuhlmann
QLD Director 

Cambridge Global 
Payments

2017 Winner of CBA 
“The Intrapreneur” 

competition

Claire Madden (www.clairemadden.com) is a leading voice internationally 
on Generation Z. As an author, social researcher, keynote speaker and media 
commentator, Claire is in demand internationally as an expert in interpreting 
social trends, demographics and implications of generational change. Claire is 
the author of Hello Gen Z: Engaging the Generation of Post-Millennials. Claire 
is highly regarded for her dynamic and engaging presentations where she 
translates robust, research-based content into strategic applications for educators, 
managers and business leaders. Claire is commissioned by some of the nation’s 
largest companies and leading brands to interpret the changing landscape and 
communicate the implications for business and society. With academic qualifications 
in communications and postgraduate studies in leadership, Claire is on the board 
for a financial services company and on the Advisory Board of UTS Business 
School. Claire is also the Founder and Director of the research based strategy and 
communications agency, Hello Clarity (www.helloclarity.com.au)

Claire Madden
Director

Hello Clarity

Brenda Mainland is a Co-Founder and Director at Survey Matters – the leading 
research and insights agency for member-based and for-purpose organisations. 
Specialising in the association sector, Survey Matters works with organisations to 
help them understand members’ challenges and perspectives on belonging and 
delivers insights to craft strategies that improve engagement, retention, revenue 
and growth. Prior to co-founding Survey Matters in 2010, Brenda worked for and 
with multi-national corporate and government organisations, in roles as diverse as 
project and general management, outsourcing, business planning and strategy, 
relationship management and sales. These organisations included Optus, Vodafone, 
Hewlett Packard, BlueScope, the Australian Communication & Media Authority and 
the Victorian Department of Transport. With over eight years working closely with the 
sector, Brenda has a deep knowledge of associations.  She also has a wealth of data 
at her disposal about member preferences and attitudes and can help associations 
understand and develop strategies that meet their members’ needs.

Brenda Mainland
Director

Survey Matters
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Cris Massis
Chief Executive 

Officer
Australian Physiotherapy 

Association

Cris is accountable to the 26,000+ members of the Australian Physiotherapy 
Association (APA). The APA is the peak body for physiotherapy in Australia, 
representing physiotherapists, academics, students and practice managers. The 
organisation is focused on membership, professional development, advocacy 
and the provision of relevant member services. The organisation has an annual 
turnover of $20m with 70 staff across a national footprint. Cris has had a diverse 
career in membership associations over 18 years across the disciplines of sales and 
marketing, business development, policy development and management. He has 
held positions at the Bob Jane Corporation, St Kilda Football Club, CPA Australia 
and since 2011, has been the Chief Executive Officer of the Australian Physiotherapy 
Association. He also serves on the Boards of Allied Health Professions Australia 
(Chair), Early Childhood Intervention Australia (Vic/Tas), Board sub-committee of Red 
Nose (formerly SIDS and Kids), is a trustee of two research foundations and provides 
mentoring services to women in senior management roles. Cris has completed 
a Bachelor of Applied Science, Graduate Diploma in Sport Business, an MBA, 
the AICD Company Directors course and the Executive Program in International 
Management at the Stanford Graduate School of Business.

Belinda is passionate about associations, charities and other not-for-profit 
organisations - and the critical role they play in fostering a healthy, vibrant, inclusive 
and sustainable society. Belinda has been involved in the sector in a wide variety of 
capacities since the early 1990s. She is Australasia’s foremost membership specialist 
and has assisted thousands of member-based not-for-profit organisations with their 
challenges. She specialises in training, motivating and up-skilling boards, staff and 
volunteers to improve membership performance. Belinda is the author of two books 
including “The Membership Machine” and “Membership Fundamentals”. She is the 
author of the popular paper “Membership is Dead?” which forecasts future trends 
for member based organisations. She recently released The Membership Managers 
Handbook, a free PDF guide for membership professionals. Belinda frequently 
presents at conferences and other events around the world. She arrives on the 
platform armed with an array of topics relating to membership. Revealing insights 
from her personal and professional experiences, she ensures that participants 
walk away with practical ideas and information that can immediately be applied. 
Belinda has worked with professional associations, industry associations, community 
organisations, charities and other non-government organisations to assist them to 
improve their membership growth and develop other income streams.

Belinda Moore
Director

Strategic Membership 
Solutions (SMS)

Cathy Morcom is the National General Manager of Scouts Australia, one of 
Australia’s largest youth organisations. Scouts Australia, with 70,000 members, is 
currently preparing to undertake its largest ever transformational project, aiming to 
better deliver its outstanding youth development program to more young people 
and retain them for longer.  As such the organization required a General Manager 
with a wide set of skills, and the ability to work with a diverse range of people. 
Her role at Scouts will require her to work collaboratively with the predominantly 
volunteer leadership team. Cathy brings a wealth of experience in Program and 
Change Management, Culture and Leadership and Stakeholder Engagement and 
Communication. She started her career with the BBC in Ireland, and since then has 
worked in the UK, Asia and Australia in addition to having Program accountabilities 
in Silicon Valley and across mainland Europe. She most recently worked for KPMG 
Australia with clients across a large number of industries including Financial 
Services, Telco, Utilities and the Public Sector. Cathy has an MBA, is a member of the 
Australia Institute of Company Directors and has recently commenced a Doctorate 
in Organisational Psychology. 

Cathy Morcom
National General 

Manager
Scouts Australia National
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Dr Paula Parker
President

Australian Veterinary 
Association

Paula is the youngest President of the Australian Veterinary Association (AVA) in the 
organisation’s 100 year history. The AVA is the National Professional Association 
representing veterinarians in Australia. Paula has worked across the animal health 
sector in large animal, mixed animal, referral practice and corporate management. 
She has undergraduate and postgraduate degrees in Veterinary Science from the 
University of Queensland and Murdoch University and postgraduate business 
degrees from the Australian Institute of Business. Paula is a member of the Australian 
and New Zealand College of Veterinary Scientists in Emergency and Critical Care 
and a Graduate of the Australian Institute of Company Directors. You can follow her 
adventures as President of the AVA and the Chair of the AVA Veterinary Business 
Group on Instagram @avapresident. 

Amy Orange
Founder

Harvest Fair

Amy Orange is a South Australian social entrepreneur who spent the last decade 
working in the Not-for-profit community services sector and recently founded a 
social enterprise, Harvest Fair, which uses the power of good food to advance 
gender equity. A proud millennial, Amy is passionate about challenging outdated 
systems and traditional thinking that are no longer relevant in today’s society and 
demonstrates this passion by taking grass roots action in often unconventional 
spaces to break stigmas and set a new standard for purpose-driven business.

Randall Pearce is the managing director of THINK: Insight & Advice, a management 
consultancy that works exclusively in the not-for-profit sector.  Randall works with his 
clients – industry association, professional associations and NGOs – to tackle the big 
strategic issues.  For many, that means putting everything on the table, including the 
possibility of a merger or takeover.  In his session, Randall looks at what options are 
left when a merger isn’t possible and how associations can expand their capabilities 
without raising fees.

Randall Pearce
Managing Director

THINK: Insight & Advice
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David Pich
Chief Executive 

Officer
Institute of Managers 

and Leaders

As the first national Chief Executive of the Institute of Managers and Leaders 
one of Australia’s oldest, largest and most pre-eminent Membership-based 
organisations, David advocates for sound management and leadership practise 
in the workplace and beyond. He began his career in a senior HR role at Hewlett-
Packard, and followed this in executive roles in Marketing, PR and Consulting at PwC 
and Computer Associates. His first CEO appointment was at a medical research 
start-up at a major teaching hospital in Sydney. David is a graduate of Cambridge 
University and Western Sydney University. He sits on the Board of the Intensive Care 
Foundation of Australian & New Zealand and lives in Brisbane with his wife and two 
daughters. He has a passion for long distance running, although the sub-3-hour 
marathon continues to elude him.

Paula Rowntree
National Conference 

& Events Manager
The Royal Australian 

College of General 
Practitioners

Paula is a business events professional with over 18 years’ experience. Her career 
has predominately been in the association and not-for-profit sector spanning a 
breadth of industries. During her time in the industry Paula has managed a broad 
spectrum of events and currently delivers the national program for the RACGP, 
including their annual conference which attracts over 2,300 GPs from around 
Australia and internationally.

One of Australia’s foremost strategic communications and engagement advisers, Jo 
founded Fifty Acres to make real impact, for-good. Jo has over 20 years’ experience 
in communications, corporate and political advisory roles and journalism, and 
trained as a lawyer. She played a unique role as a senior adviser to the Rudd and 
Gillard Governments, before consulting at leading public affairs agency Gavin 
Anderson, and earlier was a respected journalist – working in the UK and Australia 
with ITV, Associated Press, Seven Network, SBS, ABC and Fairfax. Jo is a Member of 
the NSW Council of the Public Relations Institute of Australia, and sits on the Boards 
of human rights law centre National Justice Project and Hockey ACT.

Jo Scard
Managing Director

Fifty Acres
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Jonathan Seller
Senior Director of 

Development
Asia-Pacific Region, 

The Audiovisual and 
Integrated Experience 

Association

Jonathan has been with AVIXA (Previously InfoComm International) for 17 years, 
currently Senior Director of Development, Asia-Pacific Region, he is also responsible 
for Development in the Middle East and until recently Africa. Since joining AVIXA 
his roles have seen him responsible for managing the Oceania, Africa and the 
Middle East Regions.  In 2014, Jonathan spearheaded the opening of the InfoComm 
Office in India. He has qualifications in Management and Leadership, Training and 
Assessment as well as his Trade Qualifications as a Fitter and Machinist.  Prior to 
joining the Audio Visual industry Jonathan has worked in his trade and in Sales, 
Operations and Management in the Oil & Gas Industries. His life experience gives 
him a fairly practical approach and he has a “relaxed” style that he brings to his 
presentations.  He enjoys speaking to audiences that interact and challenge him.

Jane Schmitt is a Lawyer by profession, having worked in private and corporate 
arenas. Jane’s move into executive management has seen her work across the 
insurance, construction and health environments, currently in the role of Chief 
Executive Officer at AMA Queensland. 

She sits on a number of boards in the areas of research, education and health. 
She has recently been appointed Chairperson of MND and Me Foundation, a 
charity which provides funding for research, equipment and support for individuals 
diagnosed with motor neurons disease.

Her expertise lies in initiating innovative operational and strategic changes to 
enhance the influence and profile of communities and businesses. Jane is a strategic 
thinker, a straight talker and contributes vision and enthusiasm, strong leadership 
skills and business acumen.

Jane also provides consultancy advice on strategic planning and governance to 
associations and small businesses. Jane is married with two busy school age boys 
and she is training for the New York Marathon.

Jane Schmitt
Chief Executive 

Officer
Australian Medical 

Association (Queensland)

Anthony registered as a pharmacist in 2002 and is currently a co-proprietor in 
two community pharmacies in outer South Eastern metropolitan Melbourne. He 
continues to work regularly in his pharmacy. He is also the President of the Victorian 
Branch of the Pharmacy Guild, after serving as a National Director of the Guild 
Pharmacy Academy. Anthony holds several other positions in the pharmacy industry 
including; board director of the National Return of Unwanted Medicines project, 
sessional tutor for Monash University, pharmacist member of the Commonwealth’s 
General Practice Roundtable and a member of the advisory boards for a number of 
pharmaceutical companies including; AbbVie and Seqirus (a CSL company).

He is passionate about the role that pharmacists can play in quality use of medicines, 
screening and risk assessment for health conditions in the community pharmacy 
setting to provide tangible health solutions for the broader healthcare system.

Anthony Tassone
President

The Pharmacy Guild of 
Australia VIC
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Dr Troye Wallett
Director

GenWise Health

Troye Wallett is a man of halves. His mornings are for working as a GP, his afternoons 
are for his kids. He co-founded and owns half of GenWise, the 2017 Telstra Business 
of the Year. GenWise is an aged-care specific general practice with the mission to 
support doctors deliver best care to their patients. GenWise is not a business of 
halves. His mind is layered like a golden ratio rectangle and is a challenge to keep in 
order. Some people are critical of divided attention, but he likes to see it as balance. 
Working in the intersection of health, technology, innovation and customer-service, 
Troye is driven by purpose and believes that ethics-based businesses are stronger 
and more sustainable. He is compelled to teach and learn and so he does. His talks 
are open, engaging and valuable.

Vera heads up the Not-for-profit team at Mills Oakley. Acting for numerous charities, 
religious and not-for-profit organisations, Vera has over 20 years’ experience in the 
legal profession. In her work, Vera focuses on governance and fundraising issues, 
restructuring and mergers and regularly advises on constitutions and ACNC/ATO 
endorsements. Vera edits the Clubs & Societies title in the Australian Encyclopedia 
of Forms and Precedents, and is an author in “Charity Law”, European Lawyer 
Reference (2012 and 2016). Further, Vera reviewed the Community Care and Service 
regulatory compliance module for LexisNexis, covering such topics as the National 
Disability Insurance Scheme, and community housing. Vera sits on a number of Not-
For-Profit boards and committees.Vera Visevic

Partner
Mills Oakley
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Access 1st Professional Benefits 

Access1st is Australia’s leading provider of tailored insurance solutions and member benefits for 
associations and professional membership groups. Our range of discounted, relevant products and 
services help association members grow their business and communities, and help associations prove 
value, and connect with, attract and retain members. www.access1st.com.au

Neal Maidment   02 9424 1723   neal.maidment@aig.com.au 

AccorHotels Queensland

Discover the comfort and feel welcome in our AccorHotels properties in Queensland, Australia. With 
over 40 Hotels across 11 brands in Queensland, from luxury to economy, AccorHotels combines 
excellence service with a warm welcome and tailored approach. We will be joined at our booth by some 
of Queensland’s leading properties offering affordable and flexible conference and event options for 
AuSAE members.

Jenna Burnes   0481 905 205   jenna.burnes@accor.com

Adelaide Convention Centre

Australia’s newest, most flexible and technologically advanced venue, the Adelaide Convention Centre 
comprises three seamlessly integrated buildings. The pinnacle of innovation, it offers 20,000sqm multi-
purpose space, with 3,000+ plenary capacity. 

Charmaine Pavia   08 8210 6710   Charmaine.pavia@avmc.com.au   

Adelaide Expo Hire

Adelaide Expo Hire is the most highly awarded exhibition company in Australia. Our strengths lie in our 
extensive produce base, experience and contacts within the industry. Our services include shell scheme 
booths, furniture, signage, carpet, display equipment, custom built displays and audio visual equipment. 
We are committed to maintaining a people approach to business.

Vanessa Diercks   08 8350 2313   vanessad@aeh.com.au

Adelaide Oval Function & Events

As an internationally renowned, world-class venue situated in the heart of the city, Adelaide Oval offers 
experiences like no other. Located as the centrepiece of the revitalised Riverbank Precinct, the Oval 
provides a picturesque setting to entertain, celebrate and network within an iconic venue. Our state-of-
the-art facilities include 26 unique spaces, catering for groups ranging in size from two to 5,000 people.

April Hancock   08 8211 1143   april.hancock@adelaideoval.com.au

Advanced Solutions International

ASI has helped thousands of association clients of all sizes grow revenue, reduce expenses, and improve 
performance by providing best practices, pragmatic client advice, and proven solutions.  We’re the 
company behind iMIS 20, the Engagement Management System (EMS)™ that empowers you to engage 
your members anytime, anywhere, from any device. www.advsol.com

Marla Nelson   03 9869 7503   mnelson@advsol.com
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Advisory Boards Group International

The Advisory Boards Group International (ABG) is a specialised organisation that helps its clients 
with Cyber governance solutions, Cyber Risk management and Education for boards of directors 
and employees. Its Principals draw from their corporate experience to tailor specific advice, cyber 
governance assessments, and training to the Not for Profit and Small to Medium Business sectors. ABG 
applies world best-practice methodologies helping its clients to become cyber resilient.

Monica Schlesinger   0419 797 973   monica@advisoryboardsgroup.com 

Answers for Associations

Answers for Associations is a network of leading consultants and businesses dedicated to providing 
tangible solutions to Australasian associations.  If you are looking for Answers for your association ... 
about anything ... we can connect you with the right person to speak with including: outsourced call 
centre solutions,  software consultancy, events management, communications management, association 
management systems membership, sponsorship, and social media.  We have third-party programs 
providing insurance solutions, finance and salary packaging services all offering value to members and 
income streams to your association.

Angela Shelton   1300 045 499   angela@answers.net.au

APT Solutions (Australasia) Pty Ltd

Stratum Hawk represents the next generation of Membership Management databases.  Offering the 
ability to build individual profiles based on member preferences, enables targeted news, events and 
content to be delivered online or via a mobile device. Combined with our powerful tried-and-tested 
subscription and CRM functionality, it is a system that your Association shouldn’t be without.

Helen Pomlett   02 9191 6333   helen.pomlett@aptsolutions.net

Aptify Australasia

Aptify is the flexible enterprise level solution for member- based Associations and non-profits across the 
globe, supporting more than 2 million members. Being highly configurable with a guaranteed upgrade 
path allows Aptify to fit the current needs of your business while also being able to grow and adapt as 
your business needs and market change.  With more than 20 applications, Aptify has the functionality 
that most associations need today, ranging from Education to Fundraising to full self-service member 
portals and much more. Stop by our booth to speak with Marcus and learn more!

Marcus Duhon   02 9239 5073   marcus.duhon@aptify.com

Art of Mentoring

Art of Mentoring specialises in designing mentoring programs for associations. We have worked with 
associations such as NSW Law Society, CAANZ, AMMA, VHA, AHRI, Australian Veterinary Association 
and many more, on programs with wide-ranging objectives. We provide technology, resources and 
services for well-structured mentoring programs. Art of Mentoring conducts the AuSAE Mentoring and 
Leadership Program.

Alex Richardson   0406 737 422   alex@artofmentoring.net 

Association Executive Services

Association Executive Services is a major supplier of services to the Association and Not For Profit 
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sector: The staff are some of the most experienced association professionals in Australia and provide the 
following; Board Development, CEO services, Strategic Planning, Secretariat Administration Services, 
Event Management, Membership development, Website development, Organisational review, access to 
legal, financial services.

Nicholas Koerbin   03 8393 9382   nick.koerbin@associationexecutiveservices.com.au

AuSAE

The Australasian Society of Association Executives (AuSAE) is the leading association for current and 
future association and not-for-profit (NFP) leaders in Australia and New Zealand. We are focused on 
fostering a strong and robust association sector in Australia and New Zealand through providing 
professional development, support and networking opportunities for existing and emerging leaders.

Kerrie Green   1300 764 576   info@ausae.org.au

Australian Institute of Company Directors

The Australian Institute of Company Directors is committed to excellence in governance. We make a 
positive impact on society and the economy through governance education, director development and 
advocacy. Our membership of more than 40,000 includes directors and senior leaders from business, 
government and the not-for-profit sectors.

Jenni Hanlon   02 8248 6670   Jhanlon@aicd.com.au

Beaumont People

Beaumont People offers dedicated Recruitment Solutions for Associations, Institutes & Membership 
organisations. We offer preferential rates for temporary, contract and permanent positions. Since 2013, 
our reputation for quality work and industry expertise has seen this division place candidates at all levels 
including CEO’s, Membership Managers, EA/PA’s, Office Assistants, Accounts/Finance, HR, Marketing & 
Communications and Policy/Advocacy.

Louise Roper   02 9093 4925   louise@beaumontpeople.com.au

BoardEffect

BoardEffect is 100% web-based board management software, designed to drive efficiency, effectiveness 
and engagement among board directors, executives and administrators. More than 2,100 leading 
organisations and over 155,000 users around the globe rely on BoardEffect to manage board-related 
information online and advance the work of their governing boards.

Natalie Donaire   0408 668 831   ndonaire@diligent.com

Brisbane Convention & Exhibition Centre

Named the World’s Best Convention Centre 2016-2018, BCEC is Australia’s most flexible meetings venue 
providing unprecedented choice for events of every size.  With 22 years of experience BCEC brings 
together unmatched capability and a unique depth of industry skills, leading edge technology and 



I g n i t e  Y o u r  T h i n k i n g

ACE 2018
I g n i t e  Y o u r  T h i n k i n g

Supporters continued...

world class catering taking our clients to the Next Level.

Jason Broom   07 3308 3021   jasonb@bcec.com.au 

Canberra Convention Bureau

A city perfectly designed to make meeting easy, Canberra has an exceptional range of nationally 
significant venues, new and evolving entertainment precincts, and increasing accommodation options. 
Home to five universities, political decision makers and world-renowned research institutes, meet in 
Canberra and access the best of Australia’s creative and intellectual clout. Canberra Convention Bureau 
is the peak organisation responsible for securing conferences, meetings and incentive programs for 
the region. We have the connections and local expertise to help meeting planners find the best venues, 
hotels and services to create a brilliant event. And, best of all, our services are absolutely free. www.
canberraconvention.com.au

Diann Castrissios   02 6263 5300   enquiries@canberraconvention.com.au 

Connecting Up

Connecting Up is a not-for-profit that connects other not-for-profits with software, IT hardware, training, 
and resources that they may not otherwise have access to.We operate in Australia and New Zealand. We 
also develop relationships with business, community and government sectors for the development of 
the not-for-profit sector.

Eric Jenkins   1300 731 844   accountmanager@connectingup.org

Coresoft Business Solutions

Coresoft provides a comprehensive Association Management Solution as a Cloud based SaaS offering. 
Empowering your members’ engagement, CloudCentre offers a fully integrated, process driven and 
fully configurable solution. Using implementation best practices CloudCentre may be offered as an 
affordable out-of-the box solution or may be customised to your needs.

Nathan Pallavicini   1800 226 699   npallavicini@coresoft.com.au

CVENT

Cvent offers software solutions to event planners for online event registration, venue selection, event 
management, mobile apps for events, e-mail marketing and web surveys.

Christien Smeja   0415 567 581   CSmeja@cvent.com

Destination NSW

Regional NSW conference venues offer great meeting facilities, as well as social programs and tour 
opportunities, which are easily accessible by road, rail and air. With some of the world’s best wines, 
quality restaurants, exciting events, World Heritage wilderness and spectacular ocean beaches, you will 
find the ideal event opportunity in regional NSW. NSW is Australia’s most geographically diverse State, 
plan your next business event in regional NSW or get involved and grow your business in this exciting 
sector of the State’s Visitor Economy.

Abbey Lees   02 9931 1450   abbey.lees@dnsw.com.au 

EventsPlus

Events Plus is a promotional marketing agency, combining extensive experience in events management 
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and promotional marketing with a great range of expertly sourced merchandise to suit all budgets, 
concepts and timeframes. Whatever your brand, product or service, Events Plus has the tools to deliver a 
high quality, memorable outcome.

Marisa Clemmett   02 9481 0154   marisa@eventsplus.com.au 

FCB Group 

FCB Group is made up of Australia’s leading workplace relations lawyers and consultants. FCB consists 
of 5 core businesses which provide a suite of solutions spanning legal services, HR consulting, migration, 
contracting and management, as well as technology solutions.

Wes O’Donnell   02 9922 5188   info@fcbgroup.com.au

Fifty Acres

Fifty Acres work with government agencies, national organisations, Not-For-Profits and corporates 
providing strategic communications, media training, government, marketing and public relations 
services. The Agency has become a market leader in strategic communications and represents some of 
Australia’s premier brands and Not-For-Profits - spending 10% of our time on pro-bono projects.

Jo Scard   0457 725 953   info@fiftyacres.com

FineHaus Management 

FineHaus helps membership associations achieve their growth ambitions and manage their operations 
by offering flexible, scalable and affordable access to experienced association specialists. Talk to us at 
ACE about why you should participate in the 2018 beaton+FineHaus Member Satisfaction Benchmarking 
research and how we can help your association thrive. Learn more at www.finehaus.com.au

Connie Finestone   0421 608 428   cfinestone@finehaus.com 

Guild Insurance

Guild was born out of an Association, so it makes sense that Associations are at the core of nearly 
everything we do. For over 55 years we’ve partnered with over 140 associations to build an intimate 
understanding of their professions, resulting in competitive and industry-specific solutions that meet the 
changing needs of their members, executives and staff.

Tammi Vingerhoets   03 7000 0406   tvingerhoets@guildinsurance.com.au

ICC Sydney

ICC Sydney is Australia’s premier convention, exhibition and entertainment precinct. Featuring a striking 
contemporary design, state-of-the-art technology and leading facilities, the world class venue provides 
the ultimate in quality, choice and flexibility for collaboration and innovation.

Katie Boone   02 9215 7129   kboone@iccsydney.com 

ICMS

At ICMS, we’re genuinely passionate about the Conferences we manage and pride ourselves in 
providing a one-stop solution to the management of events. In choosing ICMS, your team will benefit 
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from decades of experience, seamless process, integrity, a stable executive management team, our 
creative and innovative flair and our substantiated financial strength.

Sarah Markey-Hamm   03 9810 0220   sarah@icms.com.au 

InterContinental Hotels Group

IHG® is one of the world’s leading hotel companies, with more than 5,300 hotels and almost 800,000 
guest rooms in nearly 100 countries.

Skye Johnson   0427 427 862   skye.johnson@ihg.com

Institute of Managers and Leaders

The Institute of Managers and Leaders (IML) is a non-profit Membership organisation and the peak body 
for managers and leaders. IML assesses and awards the globally-recognised Chartered Manager (CMgr), 
the professional designation that sets the standard for management and leadership excellence. For 
more than 75 years, we have been supporting professionals on their leadership journey. Representing 
350,000 individuals – from multinationals to small local businesses, from interns to CEOs – IML is driven 
by its vision, “creating better managers and leaders for a better society”.

Caryn Williams   03 9081 5103   caryn.williams@managersandleaders.com.au 

Insurance House

Insurance House are the proven specialists when it comes to Association insurance solutions, risk 
mitigation, member engagement and claims management. We work collaboratively with Associations to 
continually improve the insurance offering. A robust, competitive and industry leading insurance solution 
will add value to your members benefits package and ultimately help support membership retention 
and growth.

Natalie Calafiore   03 9235 5225   natalie.calafiore@ihgroup.com.au 

Marketplace IT

Marketplace IT creates and delivers technology that helps organisations grow and monetise their 
business. We do this by taking an organisation’s existing community and applying our range of 
technologies in order to add value for the users and create an income stream for the organisation.

Sakina Vohra   08 7231 1654   sakina@marketplaceit.com.au 

Melbourne Convention and Exhibition Centre

At Melbourne Convention and Exhibition Centre we’re passionate about creating an environment that 
inspires. We foster curiosity, creativity and collaboration, creating remarkable experiences that exceed 
expectations. We achieve this by delivering a personalised service and partnering with our customers to 
offer ideas, insights and inspiration. Visit mcec.com.au to get to know us a little more.

Louise Osborne   0434 754 685   losborne@mcec.com.au 

Member Boat Pty Ltd

MemberBoat is a team of passionate professionals who specialise in marketing for membership 
organisations, professional societies and industry associations. MemberBoat supports professional 
associations and membership organisations with all their marketing efforts, from membership strategies 
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and marketing consultancy through to day-to-day tactical implementation. With three pillars of our 
business – traditional and digital MARKETING, member ENGAGEMENT and PROJECT management – we 
create smooth and interactive experience for your members on every step of their customer journey.

Olena Sydorenko   0402 762 045   olena@memberboat.com.au 

Mills Oakley

Mills Oakley is a full service law firm with a specialist team providing advice to Charities and Not-for-
profits nationally. At Mills Oakley, we have a genuine understanding of the Charity and Not-for-profit 
sector and the increasingly complex legislative issues surrounding the establishment and operations of 
Charities and Not-for-profits.

Tania Rounds   02 8035 7882   trounds@millsoakley.com.au

Northern Territory Convention Bureau 

Add a touch of extraordinary to your next conference. From the lush wetlands of the tropical Top End 
to the iconic red soil and spectacular landscapes of the Australian Outback, the NT has extraordinary 
meeting spaces, unique experiences and activities. The NT has everything you need for a spectacular 
business event.

Louise Kitchingham   8999 3921   louise.kitchingham@nt.gov.au

One Click Politics

One Click Politics is a non-partisan, grassroots advocacy software company that provides web-based 
solutions to associations in Australia and the United States. Hundreds of clients in Canberra and 
Washington, DC achieve measurable impact on legislative outcomes through One Click Politics.

Chazz Clevinger   202 957 6687   chazz@oneclickpolitics.com

Oneill Photographics

A unique collective of exceptional photographic talent with a 15-year history of immortalizing events 
across Australia that has won them an enviable blue chip client-list. Led by artistic directors Shane ONeill 
and Natalie Page and with a network of top photographers based throughout Australia, the team at 
Oneill are perfectly equipped to communicate your key messages with legendary images; creating a 
lasting record that truly reflects your work and makes it the talk of the town.

Shane Oneill   02 9939 3365   shane@oneillphotographics.com.au

Paysmart 

PaySmart sets the benchmark in collecting membership fees. As one of Australias largest outsourced 
direct debit companies PaySmart provide options to Associations and member based organisations right 
across Australia. PaySmart create a system that requires low levels of administration and make it easier 
for members to pay you on time.

Cassie Valzacchi   07 3866 9140   Cassie@ffapaysmart.com.au
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Perth Convention Bureau

Funded by the Western Australian Government through Tourism WA and by the City of Perth, the Perth 
Convention Bureau drives the business events sector in Perth and Western Australia by securing large, 
high-yield conference events and marketing the City and State as a premium conference destination.

Sophia Okeby   08 9218 2921   sokeby@pcb.com.au 

Perth Convention and Exhibition Centre

Perth Convention and Exhibition Centre (PCEC) is WA’s dedicated convention and exhibition facility.  The 
PCEC is a destination to which people are drawn to connect, experience and celebrate life.  Through 
the innovative fusion of space, catering, technology and design, PCEC provides an unequalled range 
of meeting possibilities suited to promoting positive interactions between business, industry and 
community.

Sophia Okeby   08 9218 2921   sokeby@pcb.com.au 

Professional Advantage

At Professional Advantage, we help businesses achieve more. We partner with our clients to support 
their business objectives, using proven business technologies to drive efficiency, solve problems and 
fuel growth. With fresh insights and the confidence to challenge the status quo, we help companies 
improve business processes and streamline operations. We focus on the technologies and services, 
freeing you to do the work that you know best. With a global reach, we have been delivering successful 
solutions for over 25 years. Hundreds of clients around the world have benefitted from our team’s 
combined experience and collaborative approach. Talk to us about what you want to achieve. 

Roma Estoril   02 8437 4125   roma.estoril@pa.com.au

Redback Conferencing

Redback Conferencing is an Australian company that dramatically improves the way associations meet, 
present and collaborate at a distance. They deploy the latest Webinar, Webcasting, Teleconferencing, 
Web Conferencing and Cloud Video Conferencing technologies to thousands of Australian 
organisations all while delivering an unmatched level of support, ease of use and peace of mind. For 
more information, visit www.redbackconferencing.com.au

Miranda Walker   02 8014 5153   miranda.walker@rdbk.com.au 

Saxton Speakers Bureau

Saxton specialises in the provision of the finest speakers, entertainers, trainers and teambuilders, as 
well as offering a range of other services including media endorsements, contract negotiation, program 
design, copywriting, speaker management, 24 hour service and much more. Today Saxton sits as the first 
and foremost bureau in Australasia. 

Tarnie Stephens  1300 799 823   speakers@saxton.com.au 
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Spike Presentations

Andrew Klein, Director of Presentation Skills training company Spike Presentations, is one of Australia’s 
most engaged and engaging Professional Conference & Event MC’s. He is also one of this country’s 
foremost trainers and speakers in the area of Presentation Skills and Pitching for Business.

Andrew Klien   0419 187 718   andrew@lunch.com.au

Strategic Management Solutions (SMS)

SMS is Australasia’s leading consultancy specialising in sponsorship, membership and training for 
associations, charities and other not-for-profits. We have a range of services that can be tailored to 
the needs of clients including sponsorship and membership consultancy, sponsorship coaching, 
membership coaching, sponsorship brokerage, prospective sponsor databases, recruitment, public and 
keynote speaking, in-house training and facilitation.

Belinda Moore   1300 852 303   belinda@smsonline.net.au

Survey Matters

Survey Matters is the leading market research agency for the association and not for profit sector. With 
our market research experience and deep sector knowledge we deliver insights to inform your strategy, 
improve your performance and build industry data and knowledge to support advocacy, promotion, 
industry development and marketing activities.

Brenda Mainland   0394520101   bmainland@surveymatters.com.au

The Association Specialists

The Association Specialists is a professional association and conference management company which 
has been bringing benefit to member-based organisations around Australia and New Zealand for over 
30 years. We are one of the most experienced and technologically advanced association, society and 
community management organisations in Australia. Providing both structured and flexible management 
solutions for secretariat, financial and event management services for trade associations, government 
departments, professional societies and not-for-profit agencies. Utilising leading edge data systems, 
experienced staff and modern practices The Association Specialists is a leader in its field.

Nell Harrison   02 9431 8619   nell@theassociationspecialists.com.au

Tourism New Zealand

More than an extraordinary location; New Zealand is where connections are made, new experiences 
are shared and relationships are forged.  Boasting world-class facilities, spectacular landscapes, friendly 
people and unmatched experiences to motivate and invigorate.  Go beyond convention; enquire how 
Tourism New Zealand can assist your next conference with the financial feasibility study, site inspection 
support & marketing assistance.

Helen Bambry   0415 933 325   helen.bambry@tnz.govt.nz



Te Puia, Rotorua

YOUR DREAM CONFERENCE DESTINATION IS CLOSER THAN YOU THINK. 
Fly direct to New Zealand from nine Australian airports, arrive to state-of-the-art facilities, world-class cuisine,  
and a range of activities that won’t cost the earth. A huge variety of accommodation options deliver ultimate comfort  
and convenience, while breathtaking scenery greets you every step of the way. 

Visit the Tourism New Zealand team at the Coffee Bar to register your interest to attend the Collaborative Conference 
Workshop in conjunction with AuSAE LINC 2018 in Auckland or visit businessevents.newzealand.com to find out how 
New Zealand can take your event from ordinary to extraordinary.

Te Puia, Rotorua

possibilities 
beyond the 

presentation
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Vollie Pty Ltd

Vollie is an online marketplace that is unlocking a new style of skills-based remote volunteering. We 
connect non-profit needs with the skills and experience of modern day professionals. Vollie projects are 
exclusively online, meaning that people can support the causes they care about from any location, and 
around their busy schedule.

Tanya Dontas   0499 594 471   matt@vollie.com.au

Wild Apricot

Wild Apricot is web-based software for small associations and non-profits to help manage membership, 
website, events, and other activities. It is “cloud” software, meaning it runs through a web browser 
without needing to install anything on your local computer. Since our focus is small organizations, we’ve 
designed Wild Apricot to be both powerful and affordable. 

Carrie Sakya   01 512 982 4454   csakya@personifycorp.com

Zadro Agency 

Zadro is an award-winning integrated communications agency specialising in the Association and 
Not-For-Profit sectors. Our team is passionate about creating unique communications that successfully 
engage your members and stakeholders. Our services include strategic planning, customer surveys, 
marketing, social media, public relations, branding and creative design.

Debbie Bradley   02 9212 7867   debbie@zadroagency.com.au
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ACE Socials

The social program during ACE 2018 will give all delegates a chance to catch up and meet 
other attendees in a relaxed atmosphere.

The ACE Welcome Function
Before the conference kicks off, the ACE Welcome Function 
will give you a chance to enjoy drinks and canapes while 
meeting fellow delegates for the first time.

Venue: Panorama Ballroom, Adelaide Convention Centre
Date: Monday 28th May 2018 
Time: 6:30pm – 8:30pm
Dress: Smart Casual

Networking Drinks
Tourism New Zealand and AuSAE invite you to the exhibition 
floor for pre-dinner networking drinks. 

Venue: Exhibition floor, Adelaide Convention Centre
Date: Tuesday 29th May 2018
Time: 5:00pm – 5:45pm
Dress: Smart Casual/Conference Attire

ACE Adelaide Icons Progressive Dinner
Allow us to take you on a journey through the best of 
Adelaide’s sights as we visit the Adelaide Zoo and Adelaide 
Oval for a casual night to network with peers and unwind. 

Venue: Adelaide Zoo – Drinks at the Giant Panda Enclosure,
 Dinner at Adelaide Oval
Date: Tuesday 29th May 2018
Time: 6:00pm – 9:30pm (Bus Transfer from Adelaide
 Convention Centre at 6pm)
Dress: Conference Attire – outdoor elements please dress
 suitably 

W
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